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{c4 :

a) In all r,vork places and educatior-ral institutions in both public and plivate sectors, the Concerned

Authority rr,'ill constitute a Complaint Committee in order to receive complaints. and to conduct
investigation and make recommendations.

b) The Coniplaint committee will have rninimum ilve tnembers and rnajorit,v of the members rvill be
women. The head of the Complaint Cornmittee should be a womcn. ilar,ailable.

c) The Complaint Committee shouid have at least hvo members lrom outside the orcanizarion
concemed, pleferably fi'om organization r.vorking on gender issues and sexual abuse.
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